
Institutional Assessment Survey 
Fall 2006 – Spring 2007 

 
This survey is being conducted in order to assist RPCC in collecting evaluation 
data for Institutional Effectiveness.   
 
 
Please use a pencil to mark your answers on the Scantron provided: 
 
1. I am currently enrolled in my:       192  
 

a. 1st semester     57  
b. 2nd semester     34 
c. 3rd semester     43 
d. 4th semester     26 
e. I have been here more than 4 semesters 32 

 
2. RPCC’s associate degree programs satisfy my needs.    191  
 

a. Strongly Disagree    7 
b. Disagree     15 
c. Neutral     57 
d. Agree      78 
e. Strongly Agree    34 

 
3. RPCC’s class schedules work well with what I need.    191  
 

a. Strongly Disagree    5 
b. Disagree     14 
c. Neutral     47 
d. Agree      84 
e. Strongly Agree    41 

 
4. Instructors provide clearly stated courses outlines / syllabi.   190 
 

a. Strongly Disagree    5 
b. Disagree     6 
c. Neutral     16 
d. Agree      89 
e. Strongly Agree    74 

 
5. Course outcomes or learning objectives are clearly communicated.  192 
 

a. Strongly Disagree    4 
b. Disagree     6 
c. Neutral     19 
d. Agree      103 
e. Strongly Agree    60 



6. Instructors clearly communicate how my performance will be evaluated during the 
semester.          187 

 
a. Strongly Disagree    4 
b. Disagree     5 
c. Neutral     20 
d. Agree      101 
e. Strongly Agree    57 

 
7. Instructors evaluate my learning in an objective and professional manner. 190 
 

a. Strongly Disagree    5 
b. Disagree     3 
c. Neutral     18 
d. Agree      97 
e. Strongly Agree    67 

 
8. RPCC provides an educational environment that supports my study and learning. 

            191 
 

a. Strongly Disagree    6 
b. Disagree     6 
c. Neutral     15 
d. Agree      90 
e. Strongly Agree    74 

 
9. I have had the opportunity to evaluate my instructors.    192 
 

a. Strongly Disagree    5 
b. Disagree     18 
c. Neutral     33 
d. Agree      73 
e. Strongly Agree    63 

 
10. Instructors use technology to support teaching in the classroom.   190 
 

a. Strongly Disagree    2 
b. Disagree     7 
c. Neutral     26 
d. Agree      103 
e. Strongly Agree    52 

 
11. Instructors encourage me to use a computer when completing assignments. 195 
 

a. Strongly Disagree    8 
b. Disagree     11 
c. Neutral     46 
d. Agree      88 
e. Strongly Agree    42 



 
12. Computers are available on campus for my use.     189 
 

a. Strongly Disagree    5 
b. Disagree     2 
c. Neutral     10 
d. Agree      65 
e. Strongly Agree    107 

 
13. RPCC provides library resources adequate to meet my needs.   188 
 

a. Strongly Disagree    3 
b. Disagree     4 
c. Neutral     15 
d. Agree      81 
e. Strongly Agree    85 

 
14. Adequate assistance is available in locating materials in the library.  188 
 

a. Strongly Disagree    3 
b. Disagree     4 
c. Neutral     23 
d. Agree      85 
e. Strongly Agree    73 

 
15. I believe that RPCC’s website is useful and informative.    190 
 

a. Strongly Disagree    4 
b. Disagree     3 
c. Neutral     27 
d. Agree      76 
e. Strongly Agree    80 

 
16. RPCC staff are responsive to my requests for information.   189 
 

a. Strongly Disagree    4 
b. Disagree     4 
c. Neutral     11 
d. Agree      78 
e. Strongly Agree    92 

 
17. RPCC’s registration process is convenient for me.     190 
 

a. Strongly Disagree    6 
b. Disagree     4 
c. Neutral     16 
d. Agree      84 
e. Strongly Agree    80 

 

} 84%  

} 88%  



18. RPCC has an effective program to assist me with basic skills deficiencies in math. 
            182 

a. Strongly Disagree    4 
b. Disagree     12 
c. Does not apply    43 
d. Agree      73 
e. Strongly Agree    50 

 
19. RPCC has an effective program to assist me with basic skills deficiencies in 

reading.           182 
 

a. Strongly Disagree    5 
b. Disagree     5 
c. Does not apply    69 
d. Agree      65 
e. Strongly Agree    38 

 
20. RPCC has an effective program to assist me with basic skills deficiencies in English. 
            183 

a. Strongly Disagree    5 
b. Disagree     4 
c. Does not apply    49 
d. Agree      74 
e. Strongly Agree    51 

 
 
 
 
 
 
 
 
 
 
 
Do you have any comments about any of these questions? Please write them on 
the back of the Scantron form in the designated area. 

 
 
 
 
 
 
 
 

Thank you for your participation! 


